
Terms and Conditions (Revision 1.2) 
These	standard	terms	will	be	deemed	incorporated	into	any	Order	for	the	sale	and	purchase	

of	goods	sold	by	SOLID	TECH	unless	and	to	the	extent	that	they	may	be	varied	by	an	

authorized	employee	of	SOLID	TECH.	The	valid	and	latest	version	of	this	document	is	the	

one	published	on	the	official	website	of	SOLID	TECH,	www.solid-tech.net. 
  

1. INTERPRETATION	

 
1.1. In these Conditions: 
1.1.1.  “Conditions” means the standard terms and conditions set out in this 

document and (unless the context otherwise requires) includes the particulars 
of any sale as set out in a delivery note issued by SOLID TECH to the 
Customer and any special terms and conditions otherwise agreed in writing 
by an authorized employee of SOLID TECH.  

1.1.2. “B” means the Customer, the person or Company who accepts a quotation 
made by SOLID TECH for the sale of Goods or whose order for Goods is 
accepted by SOLID TECH.  

1.1.3. ”A” means SOLID TECH AB (company registration number 559098-2657 
registered in Sweden) whose Trading office is at Sporregatan 25, 21377 
Malmö, Sweden.  

1.1.4. “Order” means the Order for the sale and purchase of Goods or Products.  
1.1.5. “Goods” or “Products” means products sold by SOLID TECH 
1.1.6. “Writing” includes email, facsimile transmission or other comparable media 

acceptable in a Court of Law in Sweden. 
1.1.7.  “Authorized employee of A  means any director of SOLID TECH. 
1.2. If a Customer comprises more than one person, the liability of such persons 

shall be joint and several. 
1.3. Any typographical clerical or other error or omission in any sales literature 

quotation price list acceptance or offer invoice delivery note or other 
document issued by SOLID TECH shall be subject to correction without any 
liability on the part of SOLID TECH. 
  

 
2. FORMATION	OF	ORDERS 
 
2.1. All A Orders and documents shall be subject to these Tems and Conditions.  
2.2. All Orders are personal to B specified in A’s order acknowledge, proforma 

invoice or invoice and may not be re-assigned, unless A agrees otherwise. 
2.3. If the identity of B shall be wrongly specified or misrepresented to A on any 

order accepted by A, the individual specifying B shall be liable personally to A 
as if the B. 

2.4. No variation to these Conditions shall be binding on A unless agreed in 
writing by an authorized employee of A. 

2.5. Any advice or recommendation given to B that is not confirmed in writing by 
A, is up to B’s entire risk and expense and A shall not be liable for any such 
advice or recommendation not so confirmed. 
  
 
 
 

 



3. QUOTATIONS 
 
3.1. All quotations shall lapse after 30 days but may be withdrawn by written 

notice at any time.  
  

 
4. PRICES 
 
4.1. Prices quoted are, unless otherwise stated, ex-works exclusive of VAT, 

carriage freight and insurance. 
4.2. VAT will be charged if applicable at the rate appropriate at the date of the 

invoice. 
4.3. Prices are subject to change without notice. 
4.4. All prices are expressed in SEK or EURO and Ex. Works A (Sweden) net of 

any tax or duty. Where a price is quoted in a currency other than SEK or 
EURO the invoice price unless otherwise agreed by an authorized employee 
of A in writing will be calculated in SEK or EURO by reference to the mid-
market rate offered by A ‘s bankers at the date of invoice. 

4.5. Unless otherwise agreed by A in writing, prices for Goods shall be as 
published by A from time to time subject to alteration upon A notifying B at 
any time before invoice, whereupon B shall be entitled to cancel the Order 
without liability in writing to A within three days of receipt of such notice. 

4.6. Where carriage freight or insurance is arranged by A, it will be at the cost and 
full responsibility of B.  

 
 
5. PAYMENT	 
 
5.1. Payment for Goods shall be made by B upon receipt of invoice or otherwise in 

accordance with the terms stipulated on invoice, or agreed with an authorized 
employee of A.  

5.2. In case of Goods sold for more than 50000 EURO, 50% of the total amount 
shall be paid upon A accepting the Order in Writing and 50% when Goods are 
ready to be dispatched.  

5.3. B shall not be entitled to withhold payment in whole or in part in respect of 

any claim it may have against A under or arising from any other Order, unless 

written agreement with A. 

5.4. If B fails to pay in time: 
5.4.1. A may in its discretion, without prejudice to any other right or remedy 

available to it, suspend or cancel any further deliveries to B whether under the 
particular Order or any other Order until payment of all outstanding amounts 
has been received by A. 

5.4.2. A (without prejudice to any other remedy available to A ) may at any time 
thereafter without notice cancel the Order in writing and  thereafter resell the 
Goods.   

5.4.3. Upon next order from B, A has the right to charge a 10% of cancelled Order 
amount extra as a compensation for all costs incurred and this order shall be 
paid 100% in advance. 

 
  

 
 



 
6. DELIVERY	AND	PACKING 
 
6.1. Unless otherwise agreed in writing the delivery of Goods shall be ex-works 

A‘s principal premises. 
6.2. From the time of dispatch or collection from A ‘s premises, goods shall be at 

the entire risk and expense of B. 
6.3. If A agrees to arrange the delivery, it shall be at the risk and expense of B and 

if made by a third party carrier shall be subject to the third party’s standard 
terms and conditions whether or not B shall have prior notice of the same. 

6.4. No liability shall attach to A for failure to deliver at any stated time or date nor 
shall A have any liability for any delivery made to the stated address when 
unattended or attended by a person or persons other than B. 

6.5. A shall not be obliged to comply with any of the B’ packing instructions or 
requests. The specification for packing shall be in A‘s entire discretion in such 
materials and in such quantities as A shall think fit. 

6.6. B agrees to collect Products ready for delivery and fully paid within a 
maximum of 2 weeks unless otherwise agreed. In case of failure of collection 
in time, A is entitled to charge storage fee of fifty (50) EURO. If goods are not 
collected after 6 months, A has the right to resell the products without any 
refund to Customer. 
  

 
7. PROPERTY	IN	GOODS 
 
7.1. The property in Goods shall not pass to the B until A has received payment in 

full of all sums which may then be due or owing by the B to A whether under 
the particular Order relating to Goods or any other Order. Payment shall be 
made to A in the case of cash when released to A‘s control to the exclusion of 
B, and in the case of payment by any other method when money is 
irrevocably credited to A ‘s bank account and all claims in respect of such 
money by or through B are excluded. 

 
 
8. ACCEPTANCE 
 
8.1. B shall inspect Goods within one week upon goods reception and shall within 

such period notify A of any defects or shortages in writing. If B fails to give 
such notice Goods shall be deemed for all purposes to be in accordance with 
this Order and B shall be bound to pay for the same in full.  
  

 
9. CANCELLATION 
 
9.1. In the event of any order being cancelled by B prior to delivery of Goods in 

whole or in part, A reserves the right to invoice or otherwise hold B liable for 
any losses incurred including (without prejudice to the generality of the 
foregoing) loss of profit charges for carriage freight insurance and handling 
charges. 

9.2. In the event of an order being cancelled in whole or in part A shall be entitled 
to charge the Customer a handling charges equal to ten per cent (10%) of the 
total price of Goods not delivered.  



9.3. In the event of cancellation of the goods that are not standard (made upon 
customer unique requirements), A shall be entitled to charge the full amount 
for those items. 

9.4. For domestic sales within Sweden no cancellation is allowed once Goods are 
shipped or in transit. 
 
 

10. 	USE	OF	NAMES	AND	TRADEMARKS	

	

10.1. B may use the name, trademarks, trade names and logos of the Products in 

connection with the operation of the distributorship granted in this 

Agreement, but in no other connection. 	

10.2. B may indicate in signs, advertising, publicity or other sales or marketing 

media or materials that it is an authorized distributor of the Products. 	

10.3. B shall at all times comply with A’s rules and regulations with respect to the 

use of such names, trademarks, trade names or logos that should be placed 

on the Product. 	

10.4. B shall not have the right to apply on the Product any names, trademarks, 

trade names or logos other than those approved by A.	

10.5. Nothing herein shall grant B any right, title or interest in A’s trademarks or the 

registration thereof or attempt to register any trademarks, marks, logos or 

trade names similar to those of A.	

10.6. B shall promptly notify A of any and all infringements, imitations, misuse or 

illegal use of any of A’s trademarks within the assigned Territory which come 

to B’s attention.	

 

11. CONFIDENTIALITY 
 

11.1. B acknowledges that by reason of its relationship to A it may have access to 

certain information and materials concerning A’s business plans, customers, 

products and technology that is confidential information of substantial value, 

which value would be impaired if disclosed to third parties. B shall protect 

the confidential information in accordance with this agreement. All 

information not published to the general public in A’s website will  be 

considered confidential 

11.2. B shall not copy, reproduce or publish any drawings or specifications, or other 
written material supplied by A in connection with Goods. 

11.3. B shall not manufacture or have manufactured any devices, components or 

assemblies utilizing A’s patents, inventions, copyrights, know-how or trade 

secrets. In addition to any other remedies that may be available to A, A may 

terminate B for breach of this Section immediately and without permitting B 

an opportunity to cure such breach, 

11.4. B shall hold A harmless in respect of any breach by B or any third party who 
purchases or hires Goods from B of any copyright or other intellectual 
property rights licensed to A or as is provided with Goods 

 
 
12. EXPORT	SALES 
 



12.1. B warrants to A that it is entitled to import the Goods to the country or territory 
of its direction without license or other authority and without imposing any 
obligation or liability upon A. 

12.2. B shall be solely responsible for complying with any legislation or regulations 
governing the importation of Goods to the country or territory of its direction 
and the transit thereto and for payment of any duties, taxes or other 
impositions thereon. 

12.3. If export licenses from Sweden are required or import licenses to the country 
or territory of B’s direction or the transit thereto are required, B shall be 
responsible for obtaining the same with such assistance from A. In such a 
case, B will be subject to pay the reasonable charges that A may require for 
time expended and any other costs that might have incurred. 
  

13. WARRANTY	

	

13.1. A warrants all products against faulty workmanship or defective materials for 
a period of one (1) year from date of shipment. If a defect occurs within this 
period, A will repair, replace or issue credit for the unit at A’s discretion.  

13.2. A shall promptly procure any repair or replacement of products which 
malfunctions, falls to operate or is otherwise defective, and which is covered 
under the warranty, whether such Products is owned at the time of the 
malfunction by B or a customer of B. 

13.3. Prior to return and for the warranty to be effective, an agreement in written 
shall have been reached between B and A regarding the specific case.  

13.4. A assumes no responsibility for defects resulting from misuse, neglect, 
improper installation, unauthorized repair, alteration, or accident. No other 
obligations expressed or implied shall be assumed by A. 

13.5. A shall supply spare parts for a period not less than three (3) years for the 

products manufactured by A and sold by B. 

13.6. For each product sold by A to B, A shall procure that A provides B with the 

same standard warranty for the Products which A normally provides its own 

customers. 

 

 
 
14. MISCELLANEOUS 

 
14.1. No failure or delay by either party in exercising any remedy right power or 

privilege under or in relation to an Order shall operate as a waiver of the 
same nor shall any single or partial exercise of any remedy right power or 
privilege preclude any further exercise of the same or the exercise of any 
other right power or privilege. 

14.2. These Conditions supersede all prior agreements and arrangements between 
the parties relating to the sale of Goods by A, except where a valid and 
written Business Agreement or OEM Agreement exists, which shall take 
precedence over these Conditions in case of conflict. 

14.3. If any provision of these Conditions is held by any competent authority to be 
invalid or unenforceable in whole or in part the validity and enforceability of 
the remaining provisions of these Conditions shall not thereby be prejudiced. 
  

 
15. JURISDICTION 



 
15.1. These conditions shall be governed by and construed in accordance with the 

law of Sweden. 
15.2. The parties irrevocably submit for the benefit of A to the exclusive jurisdiction 

of the Courts of Sweden and in respect of any claim dispute or difference 
arising out of or in connection with these conditions or any Order. 

 


